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IHOJIOKEHHUE
00 oTAe/e MeKBEIOMCTBEHHOI0 B3aHMO/IeHCTBHS

1. O0mmue MoJI0KEHHS

1.1. Otmen MeXBeLOMCTBEHHOro B3auMomelicTBusa (mamee — Otmen) sBisgercs
CTPYKTYpHBIM Tmoapa3aeacHueM CaHkT-IleTepOyprckoro rocyfapCTBEHHOIO OMOPKETHOIO
VupexaeHus COIMATBHOTO OOCIYKMBAaHHS COIMANBHBIA NPUIOT 1A fered «TpaH3uTy
(manee — YupexaeHue).

1.2. OTnmen MeEXBETOMCTBEHHOTO B3aMMOJAEHCTBHA CO3JAETCA M JIMKBHIHPYETCS
NPUKa30M JUPEKTOopa YUPEeKAEHUS IO corjacoBaHMo ¢ KoMuUTeTOM IO COIMAIbHOR
nonutuke Cankr-IletepOypra (nanee - Komurer).

1.3. PykoBojctBo OTmenoM OCYILIECTBISET 3aBEIyIOIIUH, HasHayaeMBId Ha 3Ty
JOJDKHOCTB TIPUKA30M JUPEKTOpa YUpexaeHUs 1o cornacoBanuto ¢ Komurerom.

1.4. 3aBemyromuit OTaEI0M MOTIMHSIETCS HEMIOCPEACTBEHHO 3aMECTHTEINIO AUPEKTOpa
VYypexaenus o npoduiakTuueckoit padore.

1.5. IlltaTHas CTPYKTypa M YMCICHHOCTh paboTHUKOB OTIEna yCTaHAaBIMBAIOTCSA B
COOTBETCTBUH CO IUTAaTHBIM PACIIUCAHUEM Y UPEXKICHHU.

1.6. Kaxneiit pa6otHuk OTaena MOKEH HUMETh COOTBETCTBYIOIIEe 00pa3oBaHHUE,
KBaJIM(UKAIMIO, TIPOPECCUOHATBHYIO IOATOTOBKY, 00JaaTh 3HAHUAMH UM OIIBITOM,
HEOOXONMMBIM UIS  BBITOJHEHMS BO3JIOKEHHBIX Ha HEro 00A3aHHOCTEW COITacHO
KBaTU(HUKAITMOHHBIM TPeOOBAHUSIM, YCTAaHOBICHHBIMHU IIPO(YECCHOHANBHBIMY CTAHIAPTaMH.

1.7. O6s3aHHOCTH, TIpaBa U OTBETCTBEHHOCTh PaOOTHUKOB OT/ela yCTaHaBIUBAIOTCH
JOJDKHOCTHBIMU MHCTPYKIMSAMHE, YTBEPIKICHHBIMHI JTUPEKTOPOM Y UpEsKICHHS.

1.8. PaGotHukm OTnena MODKHBI 00JanaTh BBICOKMMHU MOpPAJIbHBIMA U MOPAJIBHO-
THYECKUMH KauecTBaMu, cOOMoaaTh mosoxkeHus Komekca 3STUKY U CIIy>KeOHOT0 IIOBEAEHNUS
PabGOTHUKOB YUpEKICHNUS.

1.9. B ocHoBe cBoeit mesrensHOocTH OTHEn pyKoBoACTByeTca KoHcTUTynmei
Poccuiickoit ®eneparyu, 3aK0OHAMUA U UHBIMA HOPMaTHUBHO-IIPaBOBBIMHU akTaMu Poccuiickoi
denepanuy, 3aKOHAMH W HWHBIMH HOPMAaTHBHO-TIpaBOBEIMU akTamu Cankr-IleTepOypra,
VcraBom  YVupexaeHHs, MNpHKasaMH ¥ PaCHOPSDKEHISIMUA  JUPEKTOpa Y UpeKIeHHUS,
[IpaBmiiaMu BHYTpEHHETO TPYAOBOTO pacHopsaKa, IpaBAIaMU U HOPMaMU OXPaHbl Tpy.a,
IIpaBAIaMU IPOTUBOIIOXKAPHOM 3aImUThl U HacTosmuM [lomoxenuem.

2. Ilenwn u 3apaumn
2.1. Ocuosusle ey Otnena:

- 3ammra MpaB U 3aKOHHBIX HMHTEPECOB HECOBEPIICHHOJICTHHUX, OKa3aBIIMXCA B
Tp}UIHOﬁ JKA3HEHHOU CUTYalld1 WJIH B COLTKAJIBHO OIIaCHOM IIOJIOXKCHHU.



= IIpenocTaBieHre COIMANBHBIX YCIyT HECOBEPIIEHHOJIETHHM, OKA3aBIIIMMCS B
TPYAHON >XM3HEHHOW CUTyallMd WM COLMAIBHO OITACHOM ITOJIOKEHWU B COOTBETCTBHH C
WHUBUTY aJIbHEIMU [IPOTPaMMaMHU Y yCJIIOBUSMHE JI0TOBOPOB, 3aKJIFOUYEHHBIX € MOyYaTeIsIMu
COLMAJIBHBIX YCIYT WIM UX 3aKOHHBIMHU MPEICTABUTESIMHU C IIENBIO 3aIUTHl WX TpaB U
3aKOHHBIX UHTEPECOB.

- IIpenocTraBineHre CpPOYHBIX COIMATIBHBIX YCIYyT 3aKOHHBIM MPEICTABUTEIIM
HECOBCPIICHHOIETHUX C JNECTPYKTUBHBIM IIOBEJCHHEM, B TOM 4YHCIIE, OKAa3aBIIUXCS B
KPU3HMCHOH JKU3HEHHOU CUTYaIiH.

- BsanmopeiictBue ¢ cyObeKkTaMH CHUCTEMBI NMPOQIIAKTUKYA O€3HAJ30pHOCTH U
IIPaBOHAPYIIEHUH HECOBEPLIEHHONETHUX U COLIMAIBHO OPUEHTHPOBAHHBIX HEKOMMEPUYECKUX
OpTaHU3alMii 10 BOIPOCAM OKAa3aHUsA IOMOINM HECOBEPIIEHHOJETHHUM, OKAa3aBIIMMCS B
TPYAHOMN XU3HECHHOM CUTYalUy MIA COLUAIBHO OIACHOM IOJIOKEHUH P MPEI0CTaBICHUH
COLIMATIBHBIX YCIYT.

= PaspaboTka ¥ COBEpIIEHCTBOBAHME METOJUK ICHUXOJOTHYECKOW paboThl ¢
HECOBEPIICHHOIETHUMH, OKa3aBIIUMUCSA B TPyIAHON >KU3HEHHOM CUTyallud, B COIMAJIEHO
OTIaCHOM II0JIOXKEHHUH, IIOCTPAJABIIMMHU OT KECTOKOTO OOpAIleHus, U WIEHAMH X CEMEH.

b @®opmupoBaHue OOIMIENOCTYIIHBIX HHPOPMAIMOHHBIX PECYPCOB, COAEPIKAIINX
uHdopManmo o aedreabHocTH OTnena, ¥ 00eCEUMBAIONIMX AOCTYI K JAaHHBIM pecypcam
MIOCPEJICTBOM pasMEIlEHHs MX Ha WH(OPMAIMOHHBIX CTE€HAax B nomemieHusx Otnena, B
CpencTBax MaccoBoi mHpopmanuu, B ceTu MIHTepHET, B TOM YHCie HA OpHUIIMATBHOM caiTe
Yupexxaenus.

2.2. OcHosusble 3aqauu Otaena:

- CogneiicTBue B TNOMELIEHMM Ha BPEMEHHOE MPOKMBAHWE B CTAaIlMOHAPHOE
YUPEXKICHUE HECOBEPIIEHHOJIETHUX, OKA3aBUIMXCS B TPYAHOM JXM3HEHHOW CUTyallud, B
COLIMAJIFHO OIIACHOM IIOJIOKEHMH, B TOM YHCJIE MTOCTPaJaBUIMM OT XKECTOKOTO 0OpaleHus B
Cankr-IlerepOypre.

- OxazaHue CpOUHBIX COLMAIBHBIX YCIIyT HECOBEPUICHHOJETHUM, OKa3aBIIUMCS
B TPYOHOH >XM3HEHHOW CHUTyallid, B COLMAJIBHO OIIACHOM IIOJOKEHWH, B TOM YHCIIE
IIOCTPaJaBIIUM OT JKECTOKOT0 OOpallleHus, ¥ UieHaM UX CeMeH.

- OxasaHue COIMAJIBbHBIX YCIyT HECOBEPUIICHHOJETHUM M WIEHAM MX CeMEU II0
UHIVBUOYTBHOM IPOTpaMMe COLMAIBHOIO OOCITy)XXHBAHHS B IOJyCTallMOHAPHOW (opme
COLIMAIEHOTO 00CITy)KUBAHUA C TIEPHOAOM TIPeOBIBAHMS 10 4-X YacoB.

= Oxaszanue MHOOPMAIIMOHHO-KOHCYJIFTAMOHHON ITCHXOJOTHYECKOM TOMOIIH
1o Tene(OHy HECOBEPIICHHOIETHHM M WIEHAM WX CeMel, OKa3aBUIUMCS B TPYIHOM
KU3HEHHOHN CHUTyalliy, B COLMAJIBHO OIACHOM IOJIOXKEHUHU, B TOM YHCJI€ TOCTPAdaBIIUM OT
YKECTOKOTO O0paIieHus.

3. DOyHKUOHUH

3.1. Ilpm ocymmecTBIEHUN NEATEIBHOCTH TI0 OKAa3aHHUIO COMCHCTBUS B IIOMEINEHUN Ha
BPEMEHHOE MTPOKMBAHUE B CTAL[HOHAPHOE YUPEIKICHUE HECOBEPIIICHHOJIETHUX, OKA3aBIINXCS
B TPyIHOW J>KM3HEHHOW CHTyalldd, B COIIMANbHO OITACHOM IIOJIOKCHHH, B TOM YHCJIE
IIOCTPaJaBIIUM OT jKeCTOKOro oOpammenus B Cankr-IlerepOypre pabotHuku Otaena:

3.1.1.1IpuauMa0T 0T OpPraHOB W  YUPEeXICHUM  CHCTEMBI  HPOGUIAKTUKH
0e3HA30PHOCTH M NPaBOHAPYLICHUH HECOBEPIIEHHOIETHUX COOOIIEHHS O GE3HAI30PHBIX
HECOBEPUICHHOJIETHHX, HYKIAIOIUXCSA B COLUAIBHON TOMOIIY H TTOJIEKAIINX BPEMEHHOMY
[IOMEIEHUIO B CTAIMOHAPHOE YUPEKIECHHUE 11 HECOBEPLIEHHOIETHUX (TIPUIOT, COLMATBHO-
peabWINTAllMOHHBI LEHTP M OpyrHe YUPEeKACHUS COMMAILHOTO  OOCTY>KMBAHHA JUIS
HECOBEPIIECHHOJIETHUX, UMEIOIIUE CTAI[IOHAPHBIE MECTa).

3.1.2. CobuparoT ¥ aHaIM3UPYIOT CBEICHUS O HAIMYMM CBOOOTHBIX MECT B



CTaMOHAPHBIX YUYPE)KACHUAX COLMATIBHON 3alUThl, NIPEeIHA3HAYCHHBIX IUIS BPEMEHHOIO
ITOMEIIEHUS HECOBEPIIEHHOJICTHHUX.

3.1.3. B3auMOJEHCTBYIOT ¢ OpraHaMH W YUPEKACHUSIMH CHCTEMBI IPOMHUIAKTHKH
0C3HAI30PHOCTH M MPaBOHAPYIICHUIl HECOBEPIIEHHOJETHUX II0 BOIPOCY OMpeeNeHNns
HECOBEPIICHHOJIETHHUX B YUPEXKIEHHE COLIUAIBHOTO 00CTY KUBAHUS.

3.1.4. Oxa3spIBalOT COJEHCTBHE B HAIPABICHNN 0€3HAI30PHEIX HECOBEPUIEHHOIETHUX
B YUPEeXKICHUS COolMaabHOM 3amuTsel CaHkT-IleTepOypra, MMEIOIMX B HACTOSAIIMNA MOMEHT
CBOOOJIHBIE CTAlMOHApHBIE MeCTa C IIOJTydYeHHEeM OOpaTHOM cBA3M 06 yCTpoHCTBE
HECOBEPIIEHHOJIETHETO.

3.1.5. PeructpupyioT B COOTBETCTByIOmIeH 0ase NAHHBIX CBEIEHHI O IOMEIEHHH
HECOBEPILICHHOJICTHHUX B YYPEKAECHHE COLMAIBHOT0 obcmyxuBanus Caukt-IlerepOypra.

3.2. Ilpn OCyWECTBIEHUH [NEATENBHOCTH 110 PeaOWIMTAIIMM W COMPOBOXKIEHHIO
HECOBEPIIICHHOJICTHHUX, IIOCTPaAaBIIMX OT JKECTOKOro oOpamleHHs ¥ WICHOB HX CEMEd,
pabotauku OTaena OCyIEeCTBISIOT CleIyOIe GyHKIHN:

3.2.1. Kpu3ucHoe KOHCYIbTHPOBaHKE HECOBEPIICHHOIETHUX U YWIEHOB MX CEMEIL.

3.2.2. Ilcuxonoruueckas qHarHOCTHKA.

3.2.3. Koppekuus BHyTPUCEMEWHBIX OTHOIIEHMIA.

3.2.4. Koppekuust SMOIMOHATEHOTO COCTOSHUS HECOBEPIIEHHOIETHHX.

3.2.5. KoncynptupoBanue 1o mnpobieMaM XHMHYECKOW/HEXUMUYECKON 3aBHCMMOCTH
(MHTEpPHET 3aBUCUMOCTb, CEKCYaIIbHBIC U MHUIIEBBIE AAUKIIUK ¥ TIP. ).

3.2.6. MupmeupyanpHoe W TpPYIIOBOE KOHCYJNBTHPOBaHME [0  BONPOCAM
Npo(UIAKTUKY TEBUAHTHOTO MTOBEIEHMS.

3.2.7. IlpodunakTuka aHTHBUTAILHOIO TOBEIEHHUS.

3.2.8. CemeliHOE KOHCYJIBTHPOBAHUE, IOMOIIb B Pa3pellieHHH CEMENHBIX KOH(INKTOB,
KOHCYJIBTUPOBAHHE I10 BOIIPOCAM JIE€TCKO-POAUTEIBCKUX OTHOIICHHH.

4. IIpaBa

PabotHuxu OTnena UMEIOT MpaBo:

4.1. 3ampamMBaTh ¥ MOMy4YaTh OT APYTUX CTPYKTYPHBIX MOAPA3IENeHUM YUpeskIeHNS
CBCIICHMSI, HEOOXOJUMBIE [T OCYIIECTBIICHHS AesTensHocTn OTena.

4.2. Ilo cornacoBaHHIO C PYKOBOJCTBOM, HPEICTABIIATh HHTEPECH YUPEKIECHUS BO
B3aMMOOTHOIICHHUAX € TOCY IapCTBEHHBIMHU ¥ MyHUIIMIIATBHBIMI OpTaHaMH BIIACTH, a TAKXKE C
APYTMMH OpTraHU3alUsAMH, YUPEKACHUAMH, IPEIIPUATAIMUA U T.A., B TOM YHCIE BECTH
MIEPETHCKY 10 BOIIPOCAaM, OTHOCSIIUMCS K KoMrieTeHuu OTaena.

4.3. V4acTBOBaTh B IPHUBJICYCHHH K COTPYAHHYECTBY DPasiMYHBIX IOCYIApCTBEHHBIX
YUPOKNCHUH,  OOIECTBEHHBIX,  OJarOTBOPHUTENBHBIX,  PEIMIMO3HBIX  OpraHM3aLii
M OoO0beqUHEHWH, (OHIOB, a TAKKE OTICNBHBIX TPAXKAAH C IEIbI0 PaCIIMPEHUS
BO3MOXXHOCTEM IIPENOCTABICHUS COIUATBHBIX YCITYT.

4.4. IIpoBOAUTH COBENIAHHUS IO BONPOCAM, BXOAAINMM B KOMIeTeHImo OTrena,
U Y4aCTBOBATh B TAKMX COBEIIAHUAX.

4.5. Tlo cormacoBaHHIO C PYKOBOJICTBOM YUPEXKIEHHs IPUBIEKATH K COBMECTHOM
paboTe COTPYAHUKOB IPYTUX CTPYKTYPHEIX MOAPA3AEIEHHUIA.

4.6. Ilo pemeHMIO IICHXOJIOTHMYECKOr0 KOHCWIMyMa IIEpENaBaTh COILMAIBHOE
00CITy’)KMBaHNE HECOBEPIICHHOIETHUX B OT/AE] MEXKBEIOMCTBEHHOTO B3aHMOICHCTBHS.

4.7. JlaBaTh pa3sbsACHEHMS, PEKOMEHAAIMM W YKa3aHWS 10 BONPOCAM, BXOIAIINM
B KoMrnereHnuoo OTaena.

4.8. IlpuHuMaTh ydacTHe B COBEIIAHMAX, KPYINBIX CTOJNAX, 00ydYaromUX CeMMHApaXx,
OpraHM30BaHHBIX B Y UPEIKIEHUN Ha TOPOJICKOM M PalOHHOM YPOBHE.



5. Bsaumopneiicrene OTaena ¢ Apyrumu cy0beKTaMH MeKBEIOMCTBEHHOI0
B3aHMO/JEeHCTBUSA

5.1. Tlo BompocaM OKka3aHHsSI TIOMOILIM HECOBEPLIEHHONETHHM, OKA3aBIIHMCS B
TPYIHOH OJKM3HEHHOH CHTyallid, COLMAIBHO OIIACHOM IIOJIOKEHHHM, B TOM YHCIE
TIOCTpaJaBIINM OT XKECTOKOro 00palleHus crienuanicTsr OTnena B3auMoIeiCTBYIOT:

— C OpraHaMM ¥ YYPEKAECHMAMM COLMAJIbHOM 3alIWTEI, 3IPaBOOXPAHEHHS U
obpaszoBanus Caukr-IlerepOypra;

— C IIPaBOOXPAHUTENFHBIMU OpTaHaMH,

— C OpraHaMH ONEKH U TOIEUYNTE/ILCTBA,;

— C KOMHCCHSMH I10 JIeJlaM HECOBEPIIEHHOJICTHHX ¥ 3aIUTE UX MPaB.

— C JpyruMU OpraHaMM ¥ YYPEXIEHUAMH, a TakkKe HEKOMMEPUYECKHUMU
opranusanusaMu Cankr-IlerepGypra npu He0OXOIMMOCTH.

6. OTBETCTBEHHOCTDH

6.1. 3a cBoeBpeMEHHOE W KaYEeCTBEHHOE BhINONHeHHE OTHeIOM (QYHKIMIA,
IpeTy CMOTPEHHBIX HacTosAmmM [lonoxkennem, oTBeyaeT 3aBeayromuii OTmenoM.

6.2. Ha 3aBeqyrommero OTaenom Bo3araeTcs lepcoHanbHas OTBETCTBEHHOCTD 3a:

6.2.1. PactpesiesieHne B COOTBETCTBHY C HO/DKHOCTHBIMY MHCTPYKIHAMHU 00A3aHHOCTE(!
U OTBETCTBEHHOCTH MEX[Iy crienuanuctamu OTaena.

6.2.2. Opranusanumio u BeneHue B OTHerne TOKyMEHTAIMH, COXPAHHOCTH JOKYMEHTOB,
obpasyromuxcs B pesyJpTaTe AesteasHoctd Otaena.

6.2.3. CBOoeBpeMEHHOE NPEIOCTABICHAE YCTAHOBIEHHOH B YUPEXkIeHHN OTYETHOCTH, a
TaKXKE €€ JOCTOBEPHOCTb.

6.2.4. OOGecrieuenne cOXpaHEHMs KOH(DHACHIMATBHOCTH HH(OOPMAIUH, IOTY4aeMOoil
NPY OKA3aHUH COLUAIBHBIX YCIIYT.

6.2.5. Cobmonenne paGotHukamu Ortiena TpeGOBaHMH BHYTPEHHETO TPYIOBOTO
pacropsika, — NpaBWI ~ OXpaHbl  TPyda, TEXHUKM  0O€30MacHOCTH,  CAHUTAPHO-
SMHUIEMHUOJIOTMYECKOr0 ¥ MPOTUBOIOKAPHOTO PEIKUMOB.

6.2.6.  IlpaBoHapyIIeHWs,  COBEpIIEHHBIE B  IMpOLECCE  OCYIIECTBICHUS
NPO(QECCHOHANBLHON  NEeATENFHOCTH, B MpEJENax, ONPENEeNEHHBX —aIMHHUCTPATHBHBIM,
YTOJIOBHBIM M TPaXXIaHCKKMM 3aKOHOJATeNbCTBOM Pocceniickoit Deneparmn.

6.2.7. ObGecneuenne COXPaHHOCTH UMYIECTBA, Haxosmerocs B OTaere.
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